
Aon is committed to achieving net zero 
by 2030, enabled by our Aon Business 
Services operational platform:
● Reducing the space we use and

improving energy efficiency across our
real estate portfolio and technology.

● Controlling our direct operations
emissions through thoughtful travel
and Smart Working.

● Managing Scope 3 emissions through
our supplier sustainability strategy.

Our Risk Capital capability enables us to 
deliver climate analytics and solutions 
at scale that help clients assess and 
quantify risk, build resiliency, accelerate 
their transition and unlock growth 
opportunities:
● Leading expertise in current and future

climate and catastrophe modeling.
● Innovative solutions — such as

catastrophe bonds, green captives,
parametrics and intellectual property
solutions — address risk and reduce
volatility.

● Climate solutions help clients assess
and quantify risk, build resiliency,
accelerate their transition and unlock
growth opportunities.
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Our Aon United strategy defines our 
culture, including how we hire, retain, 
develop, reward and support our people:
● Frequent colleague feedback and

surveys enable responsive action 
to drive engagement.

● Smart Working and Inclusive People
Leadership strategies are designed
to support our colleagues.

● Focus on resilience and wellbeing
led by our Chief Wellbeing Officer.

● 2023 colleague engagement of 80%,
continuing our record high scores
over the last two years and with 84%
of respondents indicating they feel
supported by their manager in making
decisions about their wellbeing.

Our Human Capital capability enables 
clients to protect and grow their people 
and their organizations:
● Global and local offerings help clients

mitigate rising healthcare costs and 
improve employee health and physical 
wellbeing — while optimizing return 
on investment and employee value 
proposition. 

● Our solutions drive workforce
resilience, aligned with our clients’
strategic and cultural goals.

● We help organizations to improve
financial wellbeing and provide a
more secure future for their people.

We help clients navigate volatility and 
complexity, with structure and processes 
that lead to better decisions:
● ESG risk assessments, advice and

diagnostics help clients understand
risk and address with Aon solutions.

● Tools like CyQu help quantify, mitigate
and transfer cyber security risk.

● Expertise in optimizing D&O cover,
with consideration of ESG and
other risk factors.

Risk mitigation and governance through 
firm-wide policies and processes:
● Board review of ESG risks within

Enterprise Risk Management.
● Executive ESG Committee comprised

of senior leaders drives strategy.
● Strong cyber security, compliance

and data privacy programs.
● AI Governance team assesses and

prioritizes AI opportunities, solutions,
and risks across the firm.
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Sustainability Network

Colleagues from around the 
world meet regularly to share 
progress and best practices 
around local sustainability 
actions, driving engagement 
and improving environmental 
outcomes.

Supplier Diversity 
and Sustainability

Our centralized purchasing 
through Aon Business 
Services enables our ESG 
goals. Aon Diversity Solutions 
helps clients achieve their  
own goals.

Inclusive People Leadership 
is essential to Aon United 
culture:

Board of Directors Inclusion 
and Wellbeing Sub-Committee.

20% of executive 
discretionary incentive 
compensation is based on 
quantifiable performance 
against firm-wide inclusion 
initiatives.

Global Inclusive Leadership 
Council embeds I&D strategy 
and actions across our  
global footprint.

Gender diversity at every  
level with women representing: 
58% of the Aon Executive 
Committee, 43% of managers 
and 53% of new hires in 
2023.

Diverse representation and 
talent attraction through 
programs such as our  
global apprenticeships  
and partnerships with 
Historically Black Colleges 
and Universities in the U.S.

ESG at Aon - Better Decisions for a Better World
At Aon, helping clients manage risk — including ESG risk — is at the core of what we do. 
We see significant opportunity in enhancing our impact and delivering innovative client solutions.
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About Aon
Aon plc (NYSE: AON) exists to shape decisions for the better — to protect and enrich the lives of people around  
the world. Our colleagues provide our clients in over 120 countries and sovereignties with advice and solutions  
that give them the clarity and confidence to make better decisions to protect and grow their business. 

Follow Aon on LinkedIn, X, Facebook and Instagram. Stay up-to-date by visiting Aon's newsroom and sign up  
for news alerts here. 

aon.com

©2024 Aon plc. All rights reserved.
The goals, targets and commitments discussed in this report are aspirational. As such, no guarantees or promises are made that any such goals, targets or 
commitments will be met. In addition to goals, targets and commitments, this report contains certain other statements related to future results, or states 
Aon’s intentions, beliefs and expectations or predictions for the future, which are forward-looking statements as that term is defined in the Private Securities 
Litigation Reform Act of 1995. The words “believe,” “expect,” “estimate,” “anticipate,” “forecast,” “aim,” “plan,” “project,” “should” and similar expressions 
identify forward-looking statements. These forward-looking statements are subject to certain risks and uncertainties that could cause actual results to 
differ materially from either historical or anticipated results depending on a variety of factors. Any or all of Aon’s forward-looking statements may turn out 
to be inaccurate, and there are no guarantees about Aon’s performance. Aon operates in a dynamic business environment in which new risks may emerge 
frequently. Accordingly, you should not place undue reliance on forward-looking statements, which speak only as of the dates on which they are made. 
Further information concerning Aon and its businesses, including factors that potentially could materially affect Aon’s financial results, is contained in 
Aon’s filings with the SEC. See “Risk Factors” in Aon’s Annual Report on Form 10-K for the year ended December 31, 2022 for a further discussion risks 
and uncertainties applicable to Aon and its businesses. These factors may be revised or supplemented in subsequent reports filed with the Securities and 
Exchange Commission (the “SEC”). Aon is not under, and expressly disclaims, any obligation to update or alter any forward-looking statement that it may 
make from time to time, whether as a result of new information, future events or otherwise, except as required by law.

Statistics and metrics included in this report are in part dependent on the use of estimates and assumptions based on historical levels and projections and 
are therefore subject to change. This report has not been externally assured or verified by an independent third party. This report is not comprehensive and, 
for that reason, should be read in conjunction with our filings with the SEC, including our Annual Reports on Form 10-K and Quarterly Reports on Form 10-Q, 
particularly the “Forward-Looking Statements” and “Risk Factors” sections of these filings and our proxy statements, all of which can be found at ir.aon.com.

The information contained herein and the statements expressed are of a general nature and are not intended to address the circumstances of any particular 
individual or entity. Although we endeavor to provide accurate and timely information and use sources we consider reliable, there can be no guarantee that 
such information is accurate as of the date it is received or that it will continue to be accurate in the future. No one should act on such information without 
appropriate professional advice after a thorough examination of the particular situation.
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